
| 9190 | © 2025 by ANKER Solutions GmbH · Striegauer Str. 21 · 33719 Bielefeld (Germany) · info@anker.net · www.anker.net

Step Activity

6

Feed the terminal’s cable through the arm as shown in the illustration below

7

Insert the device into the holder

Step Activity

5

The bracket is removed so that the device can be fitted into the corresponding mount. The brackets are 
usually secured with a screw, which must be loosened accordingly.
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Step Activity

9

Now position the arm, including the device mount, on the kiosk housing so that the matching holes line 
up. Then secure it with screws from the inside.

Step Activity

8

Reinsert the bracket into the side (through the openings provided for this purpose) and secure it with a 
screw



| 9594 | © 2025 by ANKER Solutions GmbH · Striegauer Str. 21 · 33719 Bielefeld (Germany) · info@anker.net · www.anker.net

5.6	 Installation requirements
Step Activity

10

Finally, put the printer back in place, including the retaining plate, and fit the screw
Product Installation option Requirements / Installation

ACR-3000

Individueller Tischeinbau durch Ladenbauer, 
Raumausstatter etc.

Customised table installation by shopfitters, 
interior designers, etc.

Base assembly
APN: 13300.300-00x0

Secure the base to the surface using 4 screws.
Please take the surface material into account!

ACR 3000 Wall mounting
APN: 13300.292-00x0

Secure the bracket to the wall using up to 
10 screws.

 Please bear in mind the recycler’s heavy 
weight and ensure the wall can support the 
corresponding load!

Combination  
S238/ACR

Assembled as a stack of columns.

Requires:
•	 Base assembly 

APN: 13300.300-00x0
•	 Table-top mounting 

APN: 13300.285-00x1

Secure the base to the surface using 4 
screws. Please take the surface material into 
account!

Wall mounting
APN: 13300.296-00x1

Also requires:
•	 S238-II wall mounting 

APN: 13300.294-00x0
•	 ACR 3000 wall mounting 

APN: 13300.292-00x0

Screw the ACR bracket into the wall using
up to 10 screws. Secure the adapter bracket 
using 2 additional screws in the wall

 Please bear in mind the heavy weight 
of the kiosk/recycler and the corresponding 
load-bearing capacity of the wall!

OPTIONAL ACCESSORIES
An optional base plate (APN: 13300.441-00x0/13300.441-0001) is available for column 
mounting of the S238 series and plinth mounting of the ACR 3000.
This allows the unit to be installed without being bolted to the floor.

 Please note that this option is only recommended in exceptional circumstances!
The panel is large and heavy enough to allow for screw-free installation. Mechanical stresses, such as impacts, can 
only be counteracted by secure fastening with screws.
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5.7.2	Connections and wiring 

The system is equipped with an additional power distribution unit (PDU). 
The AC input supplies the complete system with power, the remaining sockets connect the PC box and peripheral devices. 
No additional cabling is required within the system.

5.8	Disconnection from the circuit

1.	 Shut down the system. 
2.	Unplug the main power cable from the unit. 
3.	Use a circuit breaker or disconnect the unit from the building installation to disconnect the system from the main 

power supply.

Illustration (3) Power distribution board

A

B

C

A
B
C

AC input (C14)

Main switch

AC output

5.7	Power connection of the unit

5.7.1	General requireme 

Follow the instructions below when installing cables and connecting them to the power supply:

 DANGER
Risk of electric shock due to short circuits.

•	 DO NOT connect or disconnect the appliance or a data cable during a  
a thunderstorm.

•	 Make sure that no foreign objects (e.g. paper clips) or liquids get inside the unit.

 ATTENTION
Risk of falling due to cables lying on the floor

•	Always lay the cables so that they cannot be stepped on or tripped over.  
trip over them.

•	 Make sure that the local mains supply has the correct voltage.
•	 The nameplate provides information about the required voltage. Within the specified voltage range, the unit 

automatically adjusts to the mains voltage.
•	 Always install cables that no one can step on or trip over.
•	 Make sure that there are no kinks in the cables.
•	 Make sure that the cables are not twisted.
•	 Mount the cables loosely to avoid mechanical stress.
•	 Make sure that the mains plug is always easily accessible so that you can quickly disconnect the system from the mains 

in case of danger.
•	 Only connect the unit to a power supply with protective earth (PE). Do not use a PEN conductor.
•	 Make the necessary electrical connections.
•	 Power and data cables must be provided by the customer. 
•	 For the position of the please refer to the corresponding illustration in this manual for the position of the cable entry 

hole.
•	 Keep the cable exit points in the floor clear to ensure that the cables are not bent or damaged. 

 
	 Observe the following additional instructions when connecting peripherals:

•	  Switch off the unit before connecting peripherals.
•	 Use only shielded cables when connecting peripherals..
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6.2	Switching on the unit

Step Action Figure

1
Insert the mains plug into the socket.  
Now open the system. Follow the steps in chapter 
„6.1 Opening/closing the system“.

2
Turn the main switch of the distribution  
board in the system (front side down)  
to „1“ (marked).

3
If the unit does NOT start automatically, 
proceed as follows: 

4
To do this, remove the cover on the back of the 
system.

6.	 OPERATION

6.1	Opening/closing the system

 ATTENTION
Risk of cuts due to sharp edges.

•	 Due to the manufacturing process, sheet metal can in rare cases be sharp-edged.
•	 Touch metal parts carefully.
•	 Wear protective gloves.

Step Action Figure

1
Use the enclosed keys,  
to open the unit.

2 Turn the key clockwise.

3 Open the system.



| 101100 | © 2025 by ANKER Solutions GmbH · Striegauer Str. 21 · 33719 Bielefeld (Germany) · info@anker.net · www.anker.net

6.3	Switching off the system 

There are several ways to switch off the machine:
1.	 follow the Windows routine to switch off the computer.
2. alternatively, press the ON / OFF switch in the service area 1x to close the windows.

	 OR	

3.	 Press and hold the ON / OFF switch for five seconds.
	 Only use this method if you want to bypass the Windows routine, e.g. if the unit no longer responds to  
	 your inputs.

	 OR

4.	 Turn off the main switch of the machine (not recommended!). Use this option only as a last resort, as it  
	 may damage the machine. .

Step Action Figure

5
Make sure that the main switch of the control unit 
(PC Box) in the system (rear) is set to „1“.

6 Turn the main switch off („0“) and on again („1“).

7

Only with Android operating system:  

Press the power button on the PC box (marked). 
 
The system should start automatically.

 	
If the mains cable was already plugged in, you must plug it in again with a time delay of 30 seconds  

	 so that the residual seconds for the residual current in the motherboard to be completely used up.  
	 Only then will the unit start automatically when it is plugged in.



| 103102 | © 2025 by ANKER Solutions GmbH · Striegauer Str. 21 · 33719 Bielefeld (Germany) · info@anker.net · www.anker.net

7.2	PC box

Illustration 
(configuration variant)

Processor Intel® Core™ i3

Chipset Q470

Graphic Intel® UHD Graphics 630

Memory 8 GB DDR4

Bootdrive SSD M.2 128 GB

LAN 1 x Intel® 2.5 Gigabit LAN, 1 x Intel® 1 Gigabit LAN

Preinstalled operating system Windows® 10 IoT LTSC 2021

7.	 PERIPHERAL DEVICES 
If you need help with the installation or troubleshooting of your machine, please contact your contact person or info@
anker.net

7.1	Touch monitor

Illustration 
(configuration variant)

Dimensions (WxH) 296 x 527 mm

Surface 3 mm Glass anti-glare, optically bonded

Touch PCAP

Display size 23,8" (1920 x 1080)

Brightness 450 cd/m2

Contrast 1000:1

Lighting life 30.000 h up to half brightness
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7.4	Printer Epson TM-T88 VII

Illustration 
(configuration variant)

Printing method Thermal line pressure

Resolution 8 dots/mm (203 dpi), 576 dots/line

Print speed Thermal printing standard 350 mm/s

Cutting material Metal tear-off edge

Interfaces
USB 2.0 type B, RS-232 (optional), drawer eject, bidirectional parallel (optional), 
Ethernet interface (100 Base-TX / 10 Base-T) (optional),  
Wireless LAN IEEE 802.11a/b/g/ n (optional)

Power supply unit DC voltage: 24 V +/- 7%

Dimensions (WxDxH) 145 x 195 x 148 mm

Weight 1.6 kg

Temperature Operating +5 °C to +45 °C, stored -10 °C to +50 °C

Humidity in operation 10% to 90%, in stock 10% to 90%

Printable characters Text, graphics, barcode

Character size 0.99 mm (W) x 2.4 mm (H) / 1.41 mm (W) x 3.39 mm (H)

Character set 95 alphanumeric, 16 sets international, 128 x 43 graphic

Paper width 80 mm

Paper weight 55 g/m² ± 5 g/m²

Paper thickness 0.055 mm – 0.08 mm

•	 To ensure high quality printing and normal life, use high quality paper.
•	 Do not allow the printer to start printing if no recording paper is loaded, otherwise the print head and platen will be 

damaged.
•	 Do not touch the cutting and tear-off bar of the printer.
•	 The recommended operating temperature of the paper may differ from the machine specification.

7.3	Scanner Honeywell CM4680

Illustration 
(configuration variant)

Dimensions (HxLxW) 28 x 55 x 48 mm

Distance selection

Barcode near/far
10 MIL C39 33 [1.3] 355 [14.0]
13 MIL UPC-A 43 [1.7] 385 [15.2]
20 MIL C39 68 [2.7] 742 [18.6]
20 MIL QR Code 33 [1.3] 362 [14.3]

Scanner field of view 40° (horizontal), 30° (vertical) ±1°

Light source Target pattern 640 nm visible red LED

Interface USB

Input voltage maximum 5 V DC ±0.25 V

Readable barcodes

Codabar, Code 11, Code 128, Code 2 von 5, Code 39, Code 93, EAN/JAN-13, EAN/
JAN 8, IATA Code 2 von 5, Interleaved 2 von 5, Matrix 2 von 5, MSI, UPC-A, UPC 
E, UPC-A/EAN-13 mit Extended Coupon Code, Coupon GS1, Code 32 (PARAF), 
EAN- UCC EmulationCodablock A, Codablock F, PDF417Aztec Code, Data Matrix, 
MaxiCode, QR Code, Chinese, Sensible (Han Xin) CodeAustralian Post, British Post, 
Canadian Post, China Post, Japanese Post, Korea Post, Netherlands Post, Planet 
Code, Postnet

Operating temperature -30 °C to +60 °C

Storage temperature −40 °C to + 85 °C
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7.6	RGB Controller

Illustration 
(configuration variant)

Dimensions 114 x 36 x 96 mm

Interface USB

Functionality Controls up to three RGB LED strips (max. 60 W @24 V)

Power supply unit 12 V/24 V, max. 8 A (M8 screw connector)

Temperature 0 °C to 40 °C

Relative humidity 20% to 80% (non-condensing)

7.5	Printer Epson TM-m30 Serie

Illustration 
(configuration variant)

Printing method Thermal line printing

Print speed 250 mm/s

Resolution 203 dpi

Roller diameter 83 mm max.

Barcode
UPC-A, UPC-E, JAN8/EAN8, JAN13/EAN13, Code39, Code93, Code128, ITF, 
CODABAR (NW-7), GS1-128, GS1 DataBar, Code 128 Auto

Paper thickness 48 – 80 μm

Temperature Operation 5 °C to 45 °C, storage -20 °C to +60 °C

Humidity Operation 10 % to 90 %, storage 10 % to 90 %.

•	 To ensure high quality printing and normal life, use high quality paper.
•	 Do not allow the printer to start printing if no recording paper is loaded, otherwise the print head and platen will be 

damaged.
•	 Do not touch the cutting and tear-off bar of the printer.
•	 The recommended operating temperature of the paper may differ from the machine specification.
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Step Action Figure

1
First follow the steps from chapter „6.1 Opening/
closing the system“.

2
Press the grey button on the printer to open the 
housing (e.g. Epson TM-T88 VI).

2a
Alternatively, pull the grey lever on the printer 
(e.g.. Epson TM-M30 II).

3
Replace the paper roll.   
Observe the running direction!

4 Close the printer housing and the system again..

 
	 Improper paper replacement may result in impairment of printer functionality.

8.	 MAINTENANCE
8.1	Changing the paper roll

 ATTENTION
Risk of cuts due to sharp edges.

•	 Due to the manufacturing process, metal sheets may be sharp-edged in rare cases.
•	 Touch metal parts carefully.
•	 Wear protective gloves..

 ATTENTION
Risk of burns from hot surfaces.

•	 Some components can become hot during operation, especially those made of metal.
•	DO NOT touch them immediately after operation, let them cool down first..

ATTENTION

Risk of damage to components due to electrostatic discharge.
•	 DO NOT touch the appliance without suitable electrostatic safety equipment.

ATTENTION

Carry out regular scheduled maintenance on the unit to prevent dirt build-up that could affect the correct and safe operation 
of the unit.
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9.	 REPLACING COMPONENTS
9.1	General information 

In the event of a faulty component, it must be replaced immediately. Each component can be identified. 

 DANGER
Risk of electric shock.

•	Always disconnect the appliance completely from the power supply before carrying out 
any work on it..

Before changing components, you must carry out a visual and functional inspection of each component (dust or rubber):
•	 System fan
•	 Printer (printer head)
•	 Scanner

 
	 Dust or rubber must be removed (e.g. with compressed air).

9.2	Necessary tools 

•	 Torx 8
•	 PH1
•	 Socket spanner 5,5

9.3	Replacing the touch monitor (incl. PC box)

 ATTENTION
Risk of cuts due to sharp edges.

•	 Due to the manufacturing process, metal sheets may be sharp-edged in rare cases.
•	 Touch metal parts carefully.
•	 Wear protective gloves.

8.1.2	Cleaning the print head 

 DANGER
Risk of electric shock.

•	 Always disconnect the appliance completely from the power supply before carrying out 
any work on it.

 DANGER
Risk of electric shock due to short circuits caused by condensation.

•	 Give the unit at least 2 hours to acclimatise.
•	 Make sure it is completely dry before connecting it.

If paper shreds adhere to the thermal element of the thermal head, the print quality may decrease. Also, paper dust may 
stick to the roller and sensor part. In this case, clean the thermal head according to the instructions below.

•	 Print head: 
Clean the surface of the heating element with a cotton swab moistened with ethanol or IPA.	  

•	 Paper guide: 
Remove dirt and dust from the surface with a dry cloth by wiping lightly. 

•	Mark sensor / paper output sensor and its surroundings: 
Remove dirt adhering to the sensor with a soft bristle brush or cotton swab.

Depending on the paper, a paper jam may also occur. During the maintenance period, check what type of paper is to be 
used.l.

8.1.1	Maintenance of the printer

For additional information such as maintenance, cleaning, operation, please refer to the printer manual.
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Step Action Figure

3
Loosen the 5 screws on the top of the system and 
remove the bonnet.

4 Disconnect the plug connection.

5

Now the touch monitor can be removed.

Note: The replacement of the touch monitor 
should ideally be carried out with 2 people.

Grasp the touch display by the  
short edges..
Fold the display away at the bottom by the tab 
(blue) and then unhook it by the two suspension 
tabs at the top..

Step Action Figure

1 First dismantle the cover at the rear of the system.

2 Disconnect all cables from the PC box.
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9.4	Replacing the printer

 ATTENTION
Risk of cuts due to sharp edges.

•	 Due to the manufacturing process, sheet metal can be sharp-edged in rare cases.
•	 Touch metal parts carefully.
•	 Wear protective gloves.

 ATTENTION
Risk of injury due to crushing.

•	Close moving parts such as flaps, drawers or desks carefully.  
desk carefully.

Step Action Figure

1
First follow the steps from chapter „6.1 Opening/
closing the system“.

2
Loosen the knurled screws on the printer ‘s 
retaining plate. Unplug the cables of the printer.

3
Remove the retaining plate together with the 
printer and unscrew the printer housing.  
unscrew the printer housing.

9.3.1 Activating the operating system (optional)

Step Action Figure

1
The key for activating the operating system is 
located on the housing of the PC Box above the 
mains plug.

2
To do this, remove the cover on the back of the 
system.
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10.	CLEANING THE SYSTEM

 DANGER
Risk of electric shock due to short circuits.

•	 Always disconnect the appliance completely from the power supply before carrying out 
any work on it

•	 Make sure that no liquids get inside the appliance.

 ATTENTION
Risk of cuts due to sharp edges.

•	 Due to the manufacturing process, sheet metal may in rare cases be sharp-edged. 
•	 Touch metal parts carefully.
•	 Wear protective gloves..

ATTENTION

Risk of damage to the system by unsuitable equipment.
•	DO NOT use a floor cleaning machine for the floor panel.

ATTENTION

Risk of damage to the system due to unprofessional cleaning measures.

For the system to work optimally, you need to clean it regularly. How often it needs to be cleaned depends on how you 
use it. If you always have clean fingers, you will need to clean it less often. Therefore, check the condition of the screen 
daily.

1.	 The glass surfaces and casing of the unit should be cleaned with a mild, non-abrasive, commercially available glass 
cleaner.

2.	 Apply the cleaner with a soft, lint-free cloth. Avoid coarse or scratching cloths. Clean only the front of the touch screen.

3.	 To remove stubborn dirt, you can use a soft cloth soaked in ethyl alcohol or benzene-free petrol (cleaning agent).

4.	 Never use NaOH, butanol or IPA. DO NOT use corrosive chemicals on the touch screen.

5.	 DO NOT use hard objects or abrasive cleaners that may damage the touchscreen or case.

6.	 Always wet the cloth and then clean the screen. Be sure to spray the cleaning fluid on the cloth and not on the 
touchscreen so that drops do not get into the display and dirty the bezel.

Incorrect maintenance can cause damage to the screen that is not covered by the guarantee or warranty. When 
working on electrically charged components and modules, this unit must first be disconnected from the mains. During 
maintenance, check the functionality of the fans and CPU cooler. If necessary, use compressed air to clean them.

9.5	Replacing the scanner

 ATTENTION
Risk of cuts due to sharp edges..

•	 Due to the manufacturing process, sheet metal may in rare cases be sharp-edged. 
•	 Touch metal parts carefully.
•	 Wear protective gloves.

 ATTENTION
Risk of injury due to crushing.

•	Carefully close movable components such as flaps, drawers or desks.

Step Action Figure

1
First follow the steps from chapter „6.1 Opening/
closing the system“.

2
Unplug the USB cable. 
Loosen the nuts on the bracket  
of the scanner.

3
Remove the bracket together with the scanner 
the scanner and unscrew it.
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12.	TROUBLESHOOTING
12.1	 Power supply

In the event of an unexpected shutdown or if the system does not start properly, the Over Voltage Protection (OVP) 
could be a possible cause.  
Then proceed as follows:

Step Action
1 Turn off the power switch.

2 Remove the mains cable and wait 30 seconds.

3 Plug the power cable back in and restart the system.

© 2023 by ANKER Solutions GmbH · Striegauer Str. 21 · 33719 Bielefeld (Germany) · info@anker.net · www.anker.net

11.	DISASSEMBLY AND DISPOSAL 
11.1	 Dismantling the sytem 

To dismantle the unit, proceed as follows:

11.2	  Disposing of the system

 ATTENTION
Risk of injury from heavy components tipping over.

•	 Carry the unit with at least 2 people
•	 Keep a safe distance from the unit while it is being transported or assembled..

 ATTENTION
Risk of cuts due to sharp edges.

•	 Due to the manufacturing process, sheet metal can in rare cases be sharp-edged. 
•	 Touch metal parts carefully.
•	 Wear protective gloves.

Step Action
1 Switch off the unit. (see chapter „6.3 Switching off the system“).

2 Unplug all cables from the connections of the unit.

3 Loosen all screws on the mounting.

4 Lift the unit down.

5 Put it back in the original packaging.

 
	 Make sure that normal batteries and rechargeable batteries are disposed of in accordance  

	 with the dispose..

 
	 Unit is made of glass, metal and PMMA. Ensure that they are disposed of in accordance  

	 with the applicable legal disposal regulations.

WEEE-Reg.No DE17266417
Contact the manufacturer to dispose of a system that is no longer needed or defective. He will advise you on 
how to separate the components in accordance with environmental regulations and which materials can be 
recycled.

 
	  Do not dispose of the unit with household waste. 

	 Electrical devices and components must always be disposed of separately.
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